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Introduction  
This document sets out the various steps required to register your company (based in Belgium) on the 

web portal of the Federal Agency for Medicines and Health Products (FAMHP).   

The aim of this document is to assist you in using the various tools available prior to logging in to the 

portal. This document details all the necessary steps for individuals holding a Belgian identity document. 

Please note that the prerequisite for starting the registration process is to have a SSIN 

number (Belgian national identification number), also known as the national registration 

number.  

For individuals who do not hold a Belgian identity document, and therefore do not have a SSIN number, 
and who wish to access the portal for a company based in Belgium, the FAMHP will proceed with the 
request to create a number. You need to send the following information to support.portal@fagg-
afmps.be: 

• Full name of the person 
• Place and date of birth 
• Residential address 
• Email address 
• Passport or other identity document 

 

We will send you the newly created SSIN number. This number is essential if you wish to be appointed as 

a chief access manager, an access manager or a user of our applications. 

1. Appointing a Chief Access Manager (CAM)  
Your company may already have a Chief Access Manager (CAM) for declarations and returns to the 

National Social Security Office (ONSS-RSZ), the National Employment Office (ONEM-RVA) or the FPS 

Finance.  

If this is not the case, or if the appointed CAM is no longer active in the company, a new CAM must be 

appointed.  

1.1. Who can be a CAM?  
The CAM can be: 

• A legal representative of the company. 

• An employee of the company. 

 

1.2. How to appoint a CAM?  

Go to the CSAM website and navigate to the “Management of Access Managers” section (this step must 

be carried out by a legal representative of the company). 

https://www.vas.ehealth.fgov.be/portal/en/
mailto:support.portal@fagg-afmps.be 
mailto:support.portal@fagg-afmps.be 
https://www.csam.be/
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Please choose between the two possible procedures:  
 
Standard procedure 
The standard procedure: 
• Is mandatory if the legal representative holds an electronic identity card (eID) or an electronic 

foreigners card. 
• Provides immediate access to the CAM. 

 
Exception procedure 
The exception procedure is required: 
• If the legal representative is not domiciled in Belgium.  
• If the company's legal representative is another company. 
 

The exception procedure is reserved for individuals who do not have an eID or an electronic foreigners 

card. If you have an eID or an electronic foreigners card, you must follow the standard procedure. If you 
follow the exception procedure, your access request will be refused and you will have to start again using 
the standard procedure. 
 
You will find all the steps of the standard and exception procedures in the manual 
published by CSAM 

 
Do you have any questions about the procedure for appointing a Chief Access Manager?  
Please contact CSAM.  
By phone on + 32 2 511 51 51  
By email: contactcenter@eranova.fgov.be  
 
  

https://www.belgium.be/fr/famille/identite/carte_d_identite
https://www.csam.be/en/documents/pdf/step-by-step-guide.pdf
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2. Configuring social security access via CSAM 
A company or entity may have several statuses (Employer or Company without staff, Finance, 
Healthcare, etc.) and each of these statuses covers specific applications.  

To access the FAMHP portal, you must activate the “Institution liée au domaine de la santé” (Health-
related institution) status. 

  
 
The CAM is responsible for activating new statuses for the company. The CAM can also appoint an 

Access Manager (local administrator) to help manage the activated status. The steps for appointing a 
local administrator are set out in section 2.3 of this document.   
 
 
The service’s visual identity and the terminology of some labels are being gradually updated. 
The new terminology is gradually being introduced everywhere. On some screens, you may therefore still 

come across the old terms. Eventually, only the new terminology (see below) will be used.  
 
• “Person in Charge of Entity Access” becomes “Chief Access Manager” (CAM).  
• “Local Administrator” becomes “Access Manager” (AM). 
• Applications are grouped by “domain”. 

 

2.1. Login 
1. Go to the CSAM website and click “Get started” in the “Management of Access Managers” section. This 
step must be carried out by a CAM or AM. 

 

 
 
 

https://www.csam.be/
http://www.socialsecurity.be/


 

FAMHP/DG POST/Health Products Division  

6 | 22 

 

    

2. In the “Access Management” section, click “eHealth Access Management” in the 
“EHEALTH” section. 

 

 
 
3. Click “Log in via CSAM”. 
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4. Click “LOG IN with eID card reader” or “LOG IN via itsme”. 
 

 
 

2.2. Activating the “Institution liée au domaine de la santé” (Health-related institution) status 
 
If you have several companies, select the one for which you wish to activate the  
“Institution liée au domaine de la santé” status by clicking “Employeur ONSS - Gestionnaire local” 

(Employer with the NSSO - Local administrator”  
in the box corresponding to the relevant company. 
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1. If the company's status is already active (Institution liée au domaine de la santé (Health-related 

institution)), the information will appear on the screen. If you wish, you can edit the status related 
details by clicking “Qualité:Institution liée au domaine de la santé” (Status: Health-related 

institution). 

 
 
2. If you cannot find this status in the list, click “Dénomination: Responsable Accès Entité” (Name: 

Person in Charge of Entity Access).  



 

FAMHP/DG POST/Health Products Division  

9 | 22 

 

 

 
3. Select “Institution liée au domaine de la santé” (Health-related institution) from the drop-down 

list. 
 

 
4. Click “Suivant” (Next). 
5. Add an email address for the status. This address should preferably be a common address for all 

status users. 
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6. Select either: 

a. “Je désire assurer moi-même la gestion de la qualité” (I wish to manage the status by myself). 
The CAM will be appointed Access Manager (AM) and will be able to create user access and 
manage the status. Fill in the “Adresse e-mail de la qualité” (Email address of the status) field 
and click “Suivant” (Next). Or 

b. “Je veux désigner un Gestionnaire local pour gérer la qualité” (I want to appoint a local 
administrator to manage the status). The CAM can then appoint another person to 
manage the status and the user access. To appoint another person, the CAM must 
have the SSIN number of the new AM. 

 
7. Fill in the blank fields and click “Enregistrer” (Save). 
 

 
 
8. Click “Confirmer” (Confirm). 
 
 
➔ The status has been activated. 
 

 
2.3. Adding an Access Manager (local manager) 
There are two ways to add an AM: 

• Adding one when activating the status (see the section “Activating the Health related institution 

status”) . 
• Adding one after activating the status. 
 
2.3.1 Adding an access manager when activating the status 
When activating the status, select “Je veux désigner un Gestionnaire local pour gérer la qualité” (I want 
to appoint a local administrator to manage the status):  

 
The CAM can then appoint another person to manage the status and the user access. The previous steps 
are outlined in the section “Activating the Health related institution status”. 
 
a. To appoint another person, the CAM must have the SSIN number of the new AM. The email address 
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of the status can be filled in at the next step. Add the SSIN number of the AM and click “Suivant” 

(Next). 
 

 
 

b. Fill in the various fields and click “Enregistrer” (Save). 
 

 
  
c. Click “Confirmer” (Confirm). 
 
➔ The status has been activated. 
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2.3.2. Adding an access manager after activating the status 
a. Click “Home” in the top right-hand corner. 

 
 
b. Click “Employeur ONSS… (Gestionnaire Local)” (Employer with the NSSO - Local Administrator). 

 
c. Click the “Utilisateurs” (Users) menu. 

 
d. Select “Ajouter un Co-Gestionnaire Local” (Add a Local Co-Administrator). 

Enter the SSIN number of the Co-Administrator. 
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Click “Suivant” (Next). 

 

 
e. Fill in the various fields and click “Enregistrer” (Save). 
 

 
 
f. Click “Confirmer” (Confirm). 

 
➔ The new local administrator is added. 

 

2.4. Adding users 
Users will be able to access the FAMHP web portal but will not have access to the Social Security services 
and will therefore not be able to manage access. 
 
1. Click the “Home” menu at the top right of the screen. 
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2. Select the “Institution liée au domaine de la santé” (Health-related institution) status. 

 
 

 
3. Click the “Utilisateurs” (Users) menu. 

 
4. Select “Ajouter un utilisateur” (Add a user). 

5. Enter the user's SSIN number. 
6. Click “Suivant” (Next). 
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7. Enter the user’s data (username, password, title, language and email address). 

 
8. Select the applications the user will need (to access the portal’s applications - “MEDSEIP Portal” must 

be ticked at least): 
• Autocontrôle (AFMPS) (Self-checking (FAMHP)) 
• Contributions (Fees) 
• Co-responsabilisation GMP/GDP (Shared responsibility) 

• Portail MEDSEIP (MEDSEIP portal) 
• Source authentique des acteurs (AFMPS) (Authentic source for actors (FAMHP)) 
• Source Authentique des Activités et Classes (Authentic source for activities and classes) 
• Source authentique des certificats à l’exportation (Authentic source for export certificates) 
• Source Authentique des Dispositifs Médicaux (Authentic source for medical devices) 
• Source authentique des Représentants Autorisés (Authentic source for authorised 

representatives) 

 
 
 
 
 
 

 

 
9. Click “Enregistrer” (Save). 

 

 
 
10. Click “Confirmer” (Confirm). 

 
➔ The new user has been added and has access to the selected applications. 
  
Any questions about status activation and adding users?  
Please contact the Social Security contact centre. 
By phone on +32 2 511 51 51.  
Via the Social Security contact form. 
By email: contactcenter@eranova.fgov.be.  

https://www.socialsecurity.be/site_fr/employer/general/contactcenter/index.htm
mailto:contactcenter@eranova.fgov.be
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3. Accessing the FAMHP’s medical devices portal  
 
1. Go to the web portal of the FAMHP. 

2. Click the “Medical devices” module 
 

 
 
3. Under the heading “You represent a Belgian company”, click “Login”. 

 

https://www.vas.ehealth.fgov.be/portal/en/
https://www.vas.ehealth.fgov.be/webmedseip/en/
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4. Click “Log in via CSAM”. 

 
  

5. Click “LOG IN with eID card reader” or “LOG IN via itsme”. 
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Login with eID 
If you choose to log in using eID, you will be redirected to a new window. Click “Log in”  
 

 
 
A window appears. Check that it is really you. If you are presented with more than one certificate, select 
your identity and click “OK”. 
 

 
 
Enter your PIN code and click “OK” again.  
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Select the organisation you wish to log in to and click “Confirm profile”.  
 

      
You will be taken to the FAMHP’s portal. 
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Login via itsme 
To log in via itsme, enter your phone number and click “Send”. 

 
 
Open the itsme app on your phone. 
Select “Log on to online public services”. 
Select “Confirm”. 
Enter your PIN code and click “Ok”. 

This takes you to the FAMHP’s portal. 
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The FAMHP’s portal works like a dashboard where the various applications appear as tiles. Using the “My 
Company” tile, you can check and complete your company's administrative details. However, the official 
registration is only validated when you have created at least one activity via the “My Activities” tile, 

which then triggers the allocation of the FAMHP number. 

You must use both the “My Company” tile and the “My Activities” tile : these two steps are 
essential to finalise and formalise the registration of your company. 
 
Any questions about accessing the FAMHP’s portal? 
Please contact the FAMHP. 
By email: support.portal@fagg-afmps.be  

 

FAQ 
Please visit our “FAQ” page dedicated to the FAMHP’s web portal.  
 

Contact details 
Any questions about access rights on the Social Security website?   
If you have any question or need help regarding access rights, status activation or user management in 
your company, you can contact the Social Security contact centre.   
By phone on +32 2 511 51 51. 
Via the Social Security contact form. 

By email: contactcenter@eranova.fgov.be. 
 

Any questions about the procedure for appointing an Access Manager? 
Please contact CSAM via the contact form.  
 
Any questions about using the FAMHP’s portal, login or registering? 
Please contact the FAMHP by email: support.portal@fagg-afmps.be.   
 
Any questions about notifying medical devices? 

Please contact the FAMHP by email: notifications.meddev@fagg-afmps.be. 
 

https://www.famhp.be/en/faq_webportal
https://www.socialsecurity.be/site_fr/employer/general/contactcenter/index.htm
https://bosa.service-now.com/csp?id=bosa_csm_unauthenticated_form&form=dg-vd-csam&lang=en
mailto:notifications.meddev@fagg-afmps.be
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Any questions regarding fee declarations? 

Please contact the FAMHP by email: contributions.meddev@fagg-afmps.be. 
 

 
 
 
 

mailto:contributions.meddev@fagg-afmps.be

